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At Eastgate Dental Practice will require a deposit when you book an appointment, this is your 
confirmation of your commitment to attending your appointment. This will be deducted from your 
bill for the relevant treatment at your next visit.  
 
When booking the appointment, we commit that time and resources to your treatment. If you fail to 
attend the appointment without advance warning or give insufficient notice of your absence, we are 
unable to allocate the time to someone else. However, we still have overheads and staff salaries to 
pay during the unproductive time. For this reason, it is our policy to request deposits and make a 
charge if insufficient notice of cancellation or amendment is given. This will be based on the following 
structure: 
 
Hygienist, New Patient, Ortho & Implant consultations fee - Full Fee in advance 
Treatment Appointments - £75 minimum or full payment if less than £75 
Treatment over £1000 - minimum £500 deposit 
Failed to Attend fee - £75 or full fee if less than £75 
 
We understand that things sometimes come up and that you may need to make changes to your 
appointment. So if you change your mind or other commitments prevent you from attending, we ask 
you to give as much notice as possible so that we can reallocate your appointment slot to another 
customer. Our deposits are normally fully refundable or can be reallocated to a new appointment time 
providing sufficient notice of cancellation is given. In certain cases, we may request a higher deposit 
(for example if an external practitioner is being brought in especially to treat you or if a very long 
appointment is being reserved for you). You will be advised at the time of booking if this applies to 
you. 
 
Please note: as we are closed on Saturday & Sunday, We do recommend emailing or leaving us a 
voicemail to notify us of your cancellation. However, we would prefer that notice is given no later than 
Friday morning. Public holidays are also not included, so you must also take these into account. 


